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COURSE CODE(CREDITS):23B11HS311(3) MAX. MARKS: 15
COURSE NAME: Life Skills and Interpersonal Dynamics
COURSE INSTRUCTORS: Dr Tanu and Ms Triambica MAX. TIME: 1 Hour

Note: (a)All questions are compulsory. Kindly answer all questions in chronological order
(b)Marks are indicated against each question in square brackets.
(¢) The candidate is allowed to make Suitable numeric assumptions wherever required for

solving problems

Q1. In the recent past, the Indian economy has been one of the fastest growing
economies in the world. According to you what are the most critical traits Indian
mangers should possess to Succeed in these challenging times. (Marks 4) [CO1]

Q2. The major challenges and opportunities faced by leaders in the 21st Century
are: Economic pressure, globalization and workforce diversity. How should

leaders respond to these challenges? (Marks 3) [CO 1]

Q3. How do the following terms affect the working of employee in the
organization: age, gender, abscentism, job involvement and productivity? (Marks

30 3]

Q4. Attitude is an Evaluative statements or judgments concerning objects, people,
or events. How are attitudes formed? What is its impact on : Job satisfaction,
organization citizenship and workforce deviant behavior and  Employee

engagement. (Marks2+ 3) [CO 3]

Page1of1



