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Note: (a) All questions are compulsory.

Q.No Question . 1 CO | Marks

Qi A single idea can be sent and received differently based on different - | 1 5
people involved in the communication. Elaborate on the role of
perception during the encoding and decoding processes in
communication, while discussing what factors play a major role in the
shaping of perception. o

Q2 In a workplace, people need to communicate with each other in a 1 5
certain manner. In the context of feedback in a workplace, discuss the
significant ways to improve overall communication and make the
communication channel smoother for future avenues.

Q3. | A barrier to communication is not always external but also internal. 1 5
Discuss the major roadblocks to communication that emerge from the
people involved in communication and what should be done to address
such barriers.
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