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Make-up Examination-Nov-2025
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COURSE NAME: Life Skills & Interpersonal Dynamics
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Note: (a) All questions are compulsory.

Question

Q1 Assume that you are part of a team where conflicts often arise due to
misunderstandings. Using the concepts of life skills and interperson:
dynamics, describe strategies you would use to improve coopet

and resolve disputes within the team. %

CO3 |05

Q2 How can a leader effectively combine transactional and
:'.5 % 0

transformational leadership styles to achieve both short- and
long-term organisational growth? Provide example$ of your
answer. i
Q3 Differentiate between motivational and hygiene fac] san Herzberg's | CO2 |05
Two-Factor Theory. Provide two examples®a and discuss how

they influence employee satisfaction and ni6tvat

Q4 Explain the five levels of Maslow’s CO2 |05
satisfaction of lower-level need§ i ience
to pursue higher-level needs? ¢ }

Q5 | An-employee feels overwhelmed Bydeadlines and team conflicts, Cco3 |05

Using the concept of life &k 8, discuss practical strategies they can
apply to reduce stress and'maifitain productivity.
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