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Note: (a) All questions are compulsory.

Question

Ql As a hiring manager, inform shortlisted candidates that they were nqgt& 1
selected for the final round. Write the indirect-order version of th%&?, 4%/ 4
negative message, using a buffer, explanation, the refusal st% ’

and a positive closing. /ﬁ
& x.?/

Q2 Effective writing depends on the careful selection Q,I;Wéi’é&gnd CO3 |8
following the pnnc:lples of effective sentence con C a.'i Discuss
this statement in detail. Provide suitable exal}}gle ;

answer. | %&% %

Q3 Explain the STAR Method of answeri bﬁ ﬁ:‘al interview CO5 |8
questions. Describe each componef(%;—@ ey »andR...—and

explain why this structure helps/@a% daf%s glvc clear and credlble

answers in interviews. Expla@gg&gfyom behavioural skills using

this method. s, @ % el

Q4 Why is it important for % ement graduates to develop negotlatlon Co5 |4
and conflict manéﬁ Went 11s? List down the strategies {o end a
deadlock/con 1ct o

Q5 Write agressay o%escﬁbe any two major chﬂlenges which, according COo4 |5
to y gian anagement graduates face due to poor communication

Ez%pfaiﬁ how improving these skills can enhance employability,
erkplac%‘ relationships, and overall managerial effectiveness.
% %

0, Eﬁlm the importance of Kinesics in professional communication. cot |5
.| Biscuss how Non-verbal communication impacts relationships,
4 credibility, productivity, and business relationships.
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