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Question Marks

Ql You are a member of a five-member project group. Initially, members 7.5
are unsure of their roles, deadlines are missed, and commumcatlon,ls
minimal. Using ‘forming—storming—norming-performing’ sga”gegé 4 g
explain:
a) Which stage the group is currently in and why. *,
b) Explain the stages involved in forming a grou '-'" a}hscuss
how a group can be effectively tra.nsfo ed infa &coheswe

team. f, %/4

%

.

Q2 During your internship, you notice that a se,@mor én iheer handles co3 |75
customer complaints calmly, listens actis ftid, resolves issues
without conflict. Meanwhile, a colleag thistrong technical skills
struggles to communicate and oﬁeﬁ’r gt @motlonally under pressure.
Discuss how Emotional Intelligéfieg (ﬁl) ¢tan be measured in such

workplace settings and explarﬁ’ s you could develop your own
EI to perform better in sm:u %r §1;tﬁz{t10ns
e, s 3
b, % g

Q3 Describe any moé‘_elggg dec1s1on—mak1ng and explain how it guides Cco4 |5
individuals %chogsng“g the best possible option.
",

Q4 Dlscussﬂh@fﬁla of creativity and critical thinking in problem-solving. | CO4 1|5
Howy atfleseekills be applied together to generate innovative

solutions togngmeermg challenges?
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zes’“cnbe the key stages of the negotiation process. How can CO5 |5
‘éhgineering students apply these stages to negotiate roles,
responsibilities, or resources in project work?

Q6 Explain how social skills, negotiation skills, and conflict management | CO5 |5
complement one another. Illustrate how these skills, when combined,
help resolve disagreements and maintain team effectiveness.
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