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JAYPEE UNIVERSITY OF INFORMATION TECHNOLOGY WAKNAGHAT
TEST -1 EXAMINATIONS.- 2022
B.Tech-VI Semester (All Branches)

COURSE CODE: HBRRHSIS /413 WHSG 3. MAX. MARKS: 15
COURSE NAME: Quality Management

COURSE CREDITS: 03 MAX. TIME: 1 Hour
Note: All questions are compulsory. Marks are indicated against each questioniin gguafe :
brackets. %f AV :

QL. Explain the modern concept of Quality from all perspect1ve§ with the hé?_‘ } an example,
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Q2. Compare the features of a Modern Quality system W‘ith W Qﬁ@? waﬁiprevalent in the ancient
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Q3. Trace the change in the Engineer ality ﬁlglna%ement from the 1960s onwards and
till date,
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Q4. Briefly describe Edward W Demmg ibution to the field of Quality Management
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Q5. Explain how any two ['De ing’s 14 Principles support his belief that 15% of quality
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problems are caused bgy ba%an éx;ror and 85% are due to system errors,
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