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Note: All questions are compulsory. Carrying of mobile phone during exammatzomy wrll be >

treated as case of unfair means. Marks are indicated against each question:jn’ square braokets

Sery ces? (3 marks)

2. OTT Platforms have gained significant popularlty b ;Indla‘? nghhght the key reasons.
Also, suggest some strategies for future. (2+2 marks) [GO3]

3. How have the changing social dyn@mxcsaglven way for growth of service sector? Explain

with the help of some examples arks)"[C'OQ]

4. Explain the concept of.. “(a) I_%;sj):éhographic segmentation (b) Market Positioning (5

marks) [CO1& CO3]"




