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COURSE CODE: 20B1WHS631 MAX. MARKS: 25
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Note: All questions are compulsory. Marks are indicated against each question: Ti brackets All

sub parts have to be attempted in continuity.

|. Explain with examples how social shifts lead to growth of set ces(4 }harks)

2. India is considered to have a great potential for dlffere Gurism services. Explain any

two in brief. (4 marks)

3. Explain the Internal Marketing conceﬁf:"iiii EQg(é::i’nples. (4 marks)

4, nghhght with examples strafe es for shlftmg excess/beyond capacity demand to match

service capacity (4 mark

5. Write short notes on (3 .9 3:-marks)

a. Negatlve Demand Vs No Demand

..-.;.,b Factors ‘that fuel growth of healthcare services

ervice Encounters




