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- Note: All questions are compulsory. Carrying of mobile phone during examinations wzllbe

treated as case of unfair means. All questions carry equal marks.

Q1. Distinguish between organizational citizenship and woﬁkﬁ'légg;dgviance

behaviours.

Q2. How is job satisfaction related to, absenteeism, turnover, customer

satisfaction and job performance.
Q3. Discuss the definition and importance hotions at work.

Q4. Describe the diverse groups th e}\the today’s business environment.



