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COURSE NAME: SOCIAL AND LEGAL ISSUES
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Note: All questions are compulsory. Carrying of mobile phone during examinations will be

treated as case of unfair means. All questions carries equal marks

1. Define CSR (Corporate social responsibility). What are the 4 elements of CSR?

2. What is Consumer Protection Act significant to? How does consumer protection
affect businesses?

3. What is the role of the factory act? What are the safety rules in a factory under the
Factories Act?

4. What is cyber crime? What are the various types of cyber crimes? Explain

5. What do you understand by whistle blowing, explain with examples.

6. Explain what business ethics is. What are the major ethical issues that business
faces today?

7. What is technology? What are the technologies that affect our society, illustrate with

examples.



