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ABSTRACT

At Gen ¢ program in Cognizant, we are divided into certain domains each domain has specific
amount of training period varying from 12 weeks to 19 weeks. Internship includes various events
such as educational workshops, webinars, Udemy courses, and group work assignments.

A large IT company based in the United States and India Cognizant employed a large number of
Indians last year, and it now employs about 3 lakh employees. The Cognizant Corporation also

recruits and hires international workers from all around the globe.

Cognizant provides up with various services to a large number of clients in IT industry they also
have tie with one of the fastest growing companies. Work culture is just as professional as

expected.



Chapter 01: INTRODUCTION

1.1

1.2

1.3

About Cognizant:

Cognizantis an American multinational information technology services
and consulting company. It is headquartered in Teaneck, New Jersey, United
States. Cognizant is part of the NASDAQ-100 and trades under CTSH.

Cognizant began as Dun & Bradstreet Satyam Software (DBSS), established
with Satyam Computer Services as Dun & Bradstreet's in-house technology
unit focused on implementing large-scale IT projects for Dun & Bradstreet
businesses with Srini Raju as the founding CEO and MD. In 1996, the

company started pursuing customers beyond Dun & Bradstreet.

About Domain (Cognizant Digital Business):

Cognizant Digital Business (CDB) is a pivotal part of Cognizant’s overall
growth strategy, both in terms of the development of our core consulting business
and in developing wider mind share and market share with our global clients.
Our CDB group is built on the fundamental principles of deep and relevant
domain expertise in our clients’ markets and businesses, allied to an enviable
track record for customer excellence. CDB is already working extensively with
top tier clients to enable them to meet their strategic imperative.

Cognizant Digital Businessis our approach to help organizations
embrace digital. 'Being Digital’ involves understanding how customer
behavior and expectations are evolving and leveraging digital capabilities to
delivered-to-end experiences.

CDB stands for Cognizant Digital Business, and it has several domains, out of

which DX (digital experience) is one.

Digital Experience:
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Whatis a digital experience platform?
A digtal expenence platform(DXP)1s anintegrated enterpnse software framework
that seeksto reachand engage disparate audiences across multiple digtal touchpomts

to enhance the overall customer expenence (CX).

What are the business benefits of a digital experience platform?
DXPs can deliver several business benefits to an organization. Among them:

*  Aszsingle source oftruth Aumified DXP can acconmmodate custormer data from
multiple systems, as well as severaluse cases, so employees canexplore several
scenanos mm functional areas such as enterpnse traming and product
development.

=  Teamwork. DXPs enable a teamto pimpoint contertt that best resonates with an
audience, and then collaborate with other teams to reuse that content across
multiple sites and pages.

=  Diverse functionality. Many DXPs feature a wide range of functions, such as
content management, personalization, secunty, collaboration, workflow,
analytics, optnmization and more.

*  Regulatory comphance. With a DXP, multiple pages andsites can be managed
from a single repository, with robust permissionung that streamlines regulatory

compliance.

1.4 Mission, Values, Vision and Objective:

Mission — Cognizant mission is to train every fresh person who got selected in to the
cognizant. Cognizant provide internship to every person who got selected in the
cognizant. Every year cognizant train college fresh out student in bulk number before
giving them the associate role. This recruit happens from all college over the India.
Cognizant spends much time, effort and money in training the intern before giving

them the actual work and before them to work in the real environment.



Vision - The cognizant vision is to trainer every fresh out student recruited form the

college no matter from which college the persons come.

Values- The values of the organization are as follows:

Valuing People:

We believe that our success depends first and foremost on people. By
respecting people in everything we do, we will develop and maintain high
quality, mutually beneficial relationships with our clients, professional

colleagues, referral sources, vendors, community members and each other.

Building Client Relationships:

We seek to earn long-term client loyalty by developing a deep
understanding of each client's business and personal goals, by demonstrating
unwavering reliability and integrity in our work and by acting as an

independent and objective advisor to our clients.

Upholding Quality and Integrity:
We will maintain an environment where a commitment to quality, honesty,
respect, fairness and professional ethics governs the actions and decisions of

everyone within our firm.

Keys to Success:

» Complete the work with full honesty.

» Complete the work on time.

» Complete the assessment.

» Complete the project within schedule time.

* Try to learn as much as possible from the SME, Trainer, mentor.9 °

* Open to learn anything taught.

Objectives:



The objectives of Cognizant are:

The overall objective is to focus the activities towards its specialized services
and to become a leader in thisniche in the country.

Growth: To expand the business at a rate that is both challenging and

manageable, serving the market with innovation and adaptability.

1.5 Ice Breaker:

Week1-
e Corporate Introduction
e Coach connect
e Cognizant agenda session on core values

e | eaders talk / Mentors Introduction

Week2-
e Walk through to Cognizant GenC Learn Platform
e Timesheet Filling instructions and query sessions
e Walk through to various Cognizant websites and Resources
e Workshop on Waste management in 30 days.

e Workshop on Meditation and Healthy lifestyle

Chapter 02: LITERATURE SURVEY



GenC learn cognizant provides a comprehensive pathway for students to see progress
after the end of each module. With a team of extremely dedicated and quality
lecturers, genc learn cognizant will not only be a place to share knowledge but also to
help students get inspired to explore and discover many creative ideas from
themselves. Clear and detailed training methods for each lesson will ensure that
students can acquire and apply knowledge into practice easily. The teaching tools of

genc learn cognizant are guaranteed to be the most complete and intuitive.

Multiple udemy courses are involved on the cognizant GenC learn platform to
prepare associates for ICTs and other exams if the trainer isn’t available so that no

can miss the daily progress.

On performance dash boards our scores and details of the individual are mentioned

and one can check its progress there.

Also Behavior training sessions for 4 weeks also held to teach GenCs about the

mannerisms and code of the company.



Chapter 03: Internship sequence

3.1

Week 1:

The first week of training started and we were assigned to our respective cohorts. On the
first day we had our coach connect where were taught how to use the platform and upload
and download documents on the platform for duly submissions. During this week GenCs
were supposed to study from Udemy courses and watch various videos of different topics
to prepare for the sessions. On week 1 we were supposed to learn the past engineering
concepts through the presentation slides provided to us on the platform and had to take 6
quizzes to analyze us. Then on Friday of week 1 we had our first Code challenge to test the

preparations of the GenCs.

As the technical training started our Behavior training started as well. We were assigned to
a Behavior trainer and on the first day it was the Introduction session. On day 1 we’re
taught how to introduce ourselves in a corporate setup and the we were assigned a task to
prepare a skit on certain topics to let everyone know about the key behavior skills required
in office. It continued for 2 days. Then on Wednesday were tasked to do a debate on
various topics and we were distributed into groups of 8 each group had a topic. This task
was to analyse the fluency of GenCs in English language. And on the last of week we had

a workshop on writing good emails.



Cognizant | Gen C LEARN A Poorvansh Gupta. -
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Software Confiquration Management

Software Architecture styles

(bject Oriented Analysis

(bject Oriented Design

(Object Oriented Principles

Quality and Unit, Integration Test Strategies

Service Oriented Architecture
L

FIG 1: Engineering concept week 1



3.2

Week 2:

The second week started and we were not assigned to any trainer yet. We were supposed
to study from the video courses provided about HTML, CSS, JS and Responsive Web
Design. We were studying Html and we had to submit 3 handson this week along with 2
code challenges and 1 ICT (Integrated capability test). As the week progresses we were
learning and working on the first hands on related to HTML and CSS. On Wednesday we
had our planned Code challenges. It was an hour and half long test on HTML and JS skills
where we have to make a responsive we design of an online form. Then on Friday we had
our ICT where we had to create a responsive website compatible with all devices. This

week we received 100 xp points which increased our progress in the dash board.

As the technical training advances the Behavior training was advancing too. On the second
week our trainer got changed and we were remapped to the other trainer so we had our
introduction session again. This time the BH training was supposed to be 3 days in a week.
The next day we were having a session on the use of formal language and were tasked to
make pairs and perform a conversation between colleagues to show how formal language

Impacts the corporate work space.
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Cognizant

PERSPECTIVES

8 tips for managing virtual teams
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FIG 3: Hands on of week 2 (2)
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3.3

Week 3:

The third week started and our technical training continues. We were assigned to a trainer
and our technical sessions started taking place. On First day of session our trainer helped
us revise all the past video lectures we attended. Then we started to learn DBMS on Mysql
software. On first day we were taught the basics of Mysql then as the process progresses

we were taught different ways to create tables joins and many different connects.

With the ongoing third week our behavior training continues. The theme this week was ‘In
a nutshell’. The first task that is assigned to us was a group discussion with the entire
cohort about a movie ‘3 Idiots’ where everyone was given a certain time and we had to
explain the movie in the shortest most precise way possible. Next task was that we were
provided a story and everyone has to narrate it ‘In a nutshell’. And the last task of the
week was a pair task. We were distributed in pairs where one will narrate a story from

their life and the other will tell it ‘In a nutshell’.



> index.html > €2 html > & head
himl
lang

charset

name content

rel href

rel href crossorigin

href:
rel

rel

href:

integrity

crossorigin
rel

href:
rel

class

onclick="movelogo()

js » Js scriptjs > ..
1
(<]
movelogo() {
1 8) {
getElementById

getElementById

searchvalidation() {
[M--12\w AV W AT
getElementById(

getElementById

log

true

getElementById
log(

false

FIG 6: Some code shippets




Chapter 04: Remaining Sequence and Performance Analysis

4.1 Remaining Sequence:

Stage 1 - Core Programming Fundamentals

Milestone 3
* Engineering Concepls * HTMLS, CSS3, Boolstrap *ANSI SOL
» JavaScript, [Query * Oracle PL/SQL
Integrated
Miestone6 ) Milestone 7 Capability
Test(ICT)
*Core Java *Unix and Shell *Design Principles  +Datastructures and  + Solve Integrated
Scritping and Patterns Algortibm case study with the

skills learnt in stage
1

FIG 7: Stage 1 Timeline



Stage 2 - Deep Learnings

Integrated
Milestone 3 Capability
Test(ICT)
* Spring Core * Unit Testing « MW C using JSP * Solve challenges using
« Maven « JSTL Combination of all skils n

otage 2

FIG 8: Stage 2 Timeline

Stage 3 - FSE Module

Milestone 2

Milestone 3

= Angular/React = Spring Data JPA/Hibernate * Logging and Code Quality

FIG 9: Stage 3 Timeline

Stage 4 - FSE Module

Milestone 2 Milestone 3

*Spring REST & Microservices = Cloud Concepts * Enhancement Project

FIG 10: Stage 4 Timeline
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4.2  Performance Analysis:

My Accomplishments

Points required to reach next level

92 >

LEVEL

113 more..

4 8 7 Points to reach level 3: 600
Xp more..

mare..

FIG 12: Accomplishment Bar

Practice Progress

B Completed

34 B, In progress
' Remaining

FIG 13: Practice graph



Hands-on Progress
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FIG 14: Hands On Progress



Performance Status (W3)

Assessment Ty Assessment Ty
Aerage Aerage

1% NA

100 - Batch Topper NA-Batch Topper

Rank within LP/Batch
AL

¥ Rank calculated based on 1P

FIG 15: Performance Status




Schedule Variance

Wi

Hands-on Due

Actual
Assessment Type 1 Due

Actual
Assessment Type 2 Due

Actual
Project Score
BU Rating

FIG 16: Schedule variance



Assessment Type 1 - Performance
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Overall Performance Score - RAG Status [i]

.: 60% 60 - 69% .:= 70%

100

BO a@

FProgress®

1 2 3 4 3 & 7 2 e 10 11 12

FIG 18: RAG



Chapter 05: CONCLUSION

| am still on the way doing my internship with the cognizant and I have learned so much from this
internship offered by Cognizant, it really helped me in shaping my personality and equipping me

with the knowledge of this technologies.

My Final internship project is still remaining with cognizant internship and I will give my best in

doing the internship project.

I like to thanks in advance to the coaches, SME, mentor and trainer of cognizant who guided me
through the whole journey of my internship in cognizant and solved all my doubts during the
internship. The Coaches, SME, Mentor and trainer were all of good nature and at every moment

helped me when | was doing wrong and shaped me during my whole internship.

Specially the my mentor gave his more effort during the internship and passed our all query
to the higher authority in the company whether it was related to the reattempt of the
assessment, technical issue faced in the assessment or providing extra time to complete the

work.

I like thank you my TNP officer Mr. Pankaj Kumar and Faculty member Dr. Nafis U khan
sir for their support and hard work during the whole placement process because | know how

complex is the management of the placement drive.
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