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Chapter 01:INTRODUCTION

1.1 Introduction

An internship is a professional teachable moment that gives students real-world experience in
their field of study or professional goals. An internship enables students to learn new skills while
exploring and enhancing their careers. This report is a description of my ongoing internship at
Florence Capital - A Fintech Company, Gurugram. This internship report details the activities
that helped me achieve a bunch of my stated objectives. I was assigned the profile of “MERN
Stack Developer” for my internship.In the first month of the internship, I was asked to learn
different frontend languages. After the completion of this learning process, [ was assigned many

different tasks on the live project of the company.

1.2 Job Description

The introduction of engineering concepts to the creation, implementation, and technical
management is known as software engineering. Software engineering was designed to address
the challenges of low-quality software initiatives. Problems arise when software exceeds
schedules, budgets, and quality expectations. It assures that the software is built in a consistent,
correct, timely, cost-effective, and specification-compliant manner. Software engineering became
vital to keep up with the rapid depending of user needs and the context in which the program is

expected to operate.

Low Production Delivery on
Cost time

Fig 1. Objectives of Software Engineering

The Software Engineer Trainee is responsible to assist in the design and development of
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software. The Software Engineer Trainee works with other members of the team to develop
secure and dependable software solutions. The duties and responsibilities of this position are as

follows:

e Application development (coding, programming)

o (Code debugging and testing

e New software application documentation and testing

e Investigating, diagnosing, and resolving a wide range of technical challenges
e Working with senior executives

e Identifying issues and developing solutions

e [Learning about new technology ahead of time

1.3 Objectives

The objective of the internship is to learn more about the programming languages like Node.js,
Express.js, MongoDB, and React]S.These four languages are the basic requirements for my job
profile. After the learning process, I was assigned to work on a live project for the company.
This internship provides experience to the freshers so that they can learn more about the

industry. The perspective was to gain enough knowledge so that we can work easily on the

project assigned to us.

1.4 Internship Schedule

The internship plan was as follows:
> February 2022

This month, I revised the HTML, CSS, and Javascript which was followed by learning
about Vue.js. I was assigned to develop different tasks on the frontend of the Florence

capital application for hands-on experience and a better understanding of the language.
> March 2022

To learn more about Frontend development, I learned about React.js this month. I developed
different projects for Athena Education using all three languages. This project helped me to

know how the frontend works for the web development project.
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> April 2022

After the completion of frontend development, I studied ApexChart Library and ReactJS for
frontend development. On learning all the languages for MERN Stack development, I was
assigned to create a Graph Task to integrate all my learnings into one project. This project

helped me to understand how the web application works.

> May 2022

I worked on multi-selection components and internal dashboard of the company. Worked on

the styling of the existing and developed pages using Material Ul Framework.



Chapter 02: COMPANY DESCRIPTION

2.1 Florence Capital

Florence Capital is the first FinTech company that is dedicated to exclusively serving women.

We want women to benefit from the growing economy in India.

Women have traditionally had very limited access to credit and have been left out of the credit
market by and large - closing various opportunities for them. We want to open these doors

through a transparent, ethical and innovative credit framework.

We envision a future in which all Indian women are financially independent. Providing loans is

just the beginning of our journey towards this vision.

We are building a community of women, breaking gender stereotypes & barriers as we redefine

financial freedom for women.

We use cutting-edge breakthroughs in technology and an innovative credit underwriting process

to constantly innovate the process of lending and give cash loans at low-interest rates.

Florence Capital, a multi-million-dollar tech startup, is India’s first fintech serving women
exclusively. Countless Indian women desire financial inclusiveness; therefore we launched an
app to provide credit quickly and safely. We pride ourselves on offering 100% digital loans, with

zero paperwork, all within 24 hours.

At Florence, we love to work with driven team members who are eager to grow, touch lives, and
improve society. Every one of us envisions a future in which all Indian women are financially

independent, and providing loans is just the beginning of that journey.

Florence was founded by two Princeton-educated serial entrepreneurs and backed by some of the
biggest names in global finance and technology, such as Mr. Amit Singhal (ex worldwide Head
of Google Search) and Mr. Michael Novogratz (ex Fortress Investment Group, CEO of Galaxy

Group Investments).



What we are solving

The problem with the Indian credit market
—
India is credit-hungry and supply

is restricted to certain population Women are especially underserved o
segments. Only 63% of Indians and under-represented in the credit Manractlces in the loan
have credit scores. Out of this, system. Out of 100 Indians who get collection system deter women
only 2/3 are served by banks. a loan, only 26% are women. from seeking loans.
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Fig 2. About Florence Capital

2.2.1 How we do it

e Building technology and user experiences - that are designed to resonate with them
creating UI/UX which makes the loan journey smoother. Redefining gamification and

how women interact with credit.

e Strategy Automating the lending process (machine-driven lending) - by combining

innovation in credit policies and data science to automate our lending process.

e Innovation on the credit underwriting system - By combining the best practices in
credit underwriting with unique alternate data which we are preparing. testing and

perfecting in house.

e Focusing on ethical lending - Through a women-only customer service and loan

collection team.

e Building a community- of women to foster professional development and

entrepreneurship.



2.2.2 The constraints of the traditional credit infrastructure

Antiquated credit

Cumbersome High turn around time Too many charges
assessment

Fig 3. Constraints



Chapter 03: TOOLS AND TECHNOLOGIES USED

3.1 Github

Software developers and engineers can use GitHub to build public-facing cloud repositories for
free. You can transfer a GitHub repository to your device, add and alter files locally, and then

"push" your changes back to the repository, where they will be visible to the public.
Repository

A repository (sometimes shortened as "repo") is a site where all of the files for a project are kept.

Each project has its repository, which you can access using a specific URL.

Forking a Repo

When you establish a new project based on an existing project, this is known as "forking." This
is a fantastic tool that greatly fosters the development of new applications and projects. If you
find a project on GitHub that you'd want to contribute to, you can fork it, make the modifications
you want, and then republish it as a new repo. You may quickly add changes to your current fork

if the original repository that you forked to create your new project is updated.

Branch

A branch represents an independent line of development. Branches serve as an abstraction for
the edit/stage/commit process. You can think of them as a way to request a brand new working
directory, staging area, and project history. New commits are recorded in the history for the

current branch, which results in a fork in the history of the project.

Head

Git’s way of referring to the current snapshot. Internally, the git checkout command simply
updates the HEAD to point to either the specified branch or commit. When it points to a
branch, Git doesn't complain, but when you check out a commit, it switches into a “detached

HEAD?” state.

Git Commit



You're ready to commit once you've staged the files you want to add. The commit message is
important regardless of whether you commit using GitHub Desktop or the command line. Short
commit statements that describe your change should be used. The commit messages will lead
you through the history of your repository, therefore they should be informative. The following

message format can be used in command-line commits:

git commit -m "git commit message example"

Pull Requests

You've forked a repository, made a fantastic change to the project, and want the original devs to
notice it—perhaps even put it in the original project/repository. Create a pull request to
accomplish this. The original repository's authors can view your work and decide whether or not
to accept it into the official project. When you submit a pull request, GitHub provides an

excellent communication channel between you and the primary project's maintainer.

3.1.2 BitBucket

Bitbucket Cloud is a Git based code hosting and collaboration tool, built for teams. Bitbucket's
best-in-class Jira and Trello integrations are designed to bring the entire software team together
to execute on a project. We provide one place for your team to collaborate on code from concept

to Cloud, build quality code through automated testing, and deploy code with confidence.



A brief overview of Bitbucket

Best-in-class Jira & Trello integration

Bring structure to chaos and keep the entire
software company, from engineering to design, in
the loop. Access branches, build status, commits,
and status on Jira issues or Trello cards

CO

Build and test automatically with
built-in continuous delivery

Build, test and, deploy with our integrated CI/CD
solution, Bitbucket Pipelines. Benefit from
configuration as code and fast feedback loops.

Secure your code

Rest easy knowing your code is secure in the
Cloud and implement checks to prevent
problems before they happen.

Code collaboration from concept to
cloud

Transition Jira issues based on pull request status,

create a merge checklist with designated
approvers, and check for passing builds.

'

Deploy with confidence

Track, preview, and confidently premaote your
deployments.



3.2 Postman

Postman is a well-known API testing tool. APIs may be simply created, tested, shared, and
documented with the help of this tool. Postman is an Application Program Interface (API) testing
tool that may be used to create, test, develop, change, and document APIs. It's a basic graphical
user interface for executing and analyzing HTTP requests and responses. When utilizing
Postman for testing, you don't need to write any HTTP connection code. Instead, we use
Postman to connect with the API and create test suites called collections. Almost every feature a
developer can require is included in this program. This tool can do GET, POST, PUT, and
PATCH HTTP queries, as well as convert APIs.

Postman is built around a set of powerful technologies that are extremely easy to use. Postman
has become a useful tool for more than 8 million users. Postman is used for the following

reasons:

1. Accessibility- After installing Postman on the device, simply login to the account to use

it anywhere.

2. Use Collections- Users can create collections for their API calls using Postman. Each
set can create multiple requests and subfolders. It will aid in the organization of test

suites.

3. Test development- Every API request should include verification of a successful HTTP

response status to test checkpoints.

4. Automation Testing- The Collection Runner or Newman can conduct tests in multiple

repetitions or iterations, saving time for repeated tests.

5. Creating Environments- The usage of numerous environments reduces test replication

because the same collection can be used in different settings.

6. Debugging- The postman console assists in successfully debugging the tests by tracking

what data is being obtained.

7. Collaboration- To improve file sharing, you can import and export collections and

environments. You can also share the collections via a direct connection.

8. Continuous integration- It can support continuous integration.

It's as simple as typing a URL into your browser to send a request. In Postman, we can quickly
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send requests to APIs. You can use an API request to access or deliver data from a data source.

An HTTP method is required to send the API request. POST, GET, DELETE, PUT, and PATCH

are some of the most widely used methods.

=> GET: This HTTP method is used to access the data from an API.
=> POST: This method transmits new data.

=> DELETE: This is used to remove or delete the existing data.

=> PATCH: This method is used to update the existing data.

=> PUT: This method is used to update the existing data.

@ Postman — O x
File Edit View Help

Q Home  Workspaces v API Network v Reports  Explore

Q, Search Postman <5 & 80 @ Upgrade v

2 My Workspace New  Import < ® [Ysignu GET Nev ® htt| ®  GET http ® htt @ htt ® + No Environment ~ @

8 + [ = o0 New Request B save ~ oo Vi ]
Collections

v signup-info

v https://graph.facebook.com/me?fields=name,email2access_token=EABEETBNOEfcBADbaWREwkvQaM Send v =
APIs

& GET New Request GET
> twitter_oauth

Params @  Authorization Headers (6) Body Pre-request Script Tests Settings Cookies <>
E
Environments Query Params
KEY VALUE DESCRIPTION Bulk Edit
a
Mock Servers fields name,email 08
access_token EABEETBNOEfcBADbaWR8wkvQaMe8n8U...
Monitors
off
Flows
o
Histary

ED Q Find and Replace (2 Console

Click Send to get a response

@ Cookies " Capture requests & Bootcamp [ Runner [j Trash [F] @

Fig 4. Postman Application
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3.3 MongoDB

MongoDB is a document-oriented, cross-platform database with exceptional productivity,

availability, and easy handling. MongoDB is built on the collection and document concepts.

Database

A database is a tangible repository for data. On the file system, each database has its own

collection of files. Typically, a MongoDB server provides many databases.

Collection

In MongoDB, a collection is a group of documents. An RDBMS table is the same thing. A
collection exists within a single database. Collections do not enforce a schema. Within a
collection, different elements can be found in separate documents. In most cases, every one of

the documents in a collection has the same or similar functions.

Document

A document is made up of a set of key-value pairs. Documents have a dynamic schema.
Documents in the same collection don't really want to have the same number of fields or

architecture, and similar variables in a collection's document can contain data.

3.4.1 Advantages of MongoDB over RDBMS:

e MongoDB is a way to store data that allows you to store multiple documents in one
collection. A document's amount of features, content, and size may differ from one to the
other.

e The structure of a single thing is clear.

e No complicated connections here.

e Deep querying capabilities. MongoDB supports dynamic querying on documents using a
document-based markup language that's also nearly as effective as SQL.

e Tuning.

e The scalability of MongoDB is simple.

12



e No conversion or mapping of application components to database objects is required.

e The (windowed) work set is stored in internal memory, allowing for quicker data access.

3.4.2 Uses of MongoDB:

e Data is saved as JSON-style documents in document-oriented storage.
e Indexing can be done on any attribute.

e Replication and high availability.

e Auto-Sharding

e Rich searches

e For real-time information.

e Expert assistance is provided by MongoDB.

¢ MongoDB Compass - localhost:27017/ngo_app - O X

Connect View Help
! Collections

14 COLLECTIONS Cc

Create collection View | = H Sortby | Collection Name v

amountdonates
blog Storage size; Documents: Avg. document size: Indexes: Total index size:
20.48 kB 3 148.00 B 1 36.86 kB
config
demo
bookdonates
local
login Storage size: Documents: Avg. document size: Indexes: Total index size:
20.48 kB 4 204.00B 1 36.86 kB
ngo_app
B amountdonates
clothdonates
B bookdonates
B clothdonates Documents: Avg. document size: Indexes: Total index size:
1 177.00B 1 20.48kB
B medicinedonates
B profiles
medicinedonates
| users
Storage size: Documents: Avg. document size: Indexes: Total index size:
user_auth_memn
- 20.48 kB 1 186.00 B 1 20.48 kB
profiles
Storage size: Documents: Avg. document size: Indexes: Total index size:
20.48 kB 4 245.00 B 2 73.73 kB

>_MONGOSH

Fig 5. An example of a MongoDB Application

3.4 Express.js

It is a Node.js web framework that includes a wide range of features for developing web and
mobile apps. It makes it easy to swiftly build Node-based Web apps. The following are some of

the important aspects of the Express framework:

e Allows middlewares to build up responses to HTTP queries.

13



e Creates a routing table depending on the HTTP Method and Address to perform various

actions.

e Allows you to dynamically generate HTML pages using template arguments.

Fig 6. Express Framework

3.4.1 Advantages of Express.js

1
2
3.
4

A S A

Quickly and easily creates Node.js web applications.
Configuration and customization are simple.

You could use HTTP methods and URLs to define application routes.

. There are various middleware modules included that can be used to carry out extra

requests and responses.

Several template engines, such as Jade, Vash, EJS, and others, are easy to use.
Allows you to choose a middleware for error handling.

It's simple to provide static files and resources from your app.

Creates a REST API server for you.

Connecting to databases like MongoDB, Redis, and MySQL is simple.

3.5 React

React]S is a Javascript framework for constructing declarative, fast, and adaptable user interface

components. It's a component-based front-end framework that manages the app's view layer

exclusively. Jordan Walke, a software engineer at Facebook, conceived the idea. Facebook

invented and maintains it, and it's later used in Facebook products like WhatsApp and Instagram.

Although React]S was designed around 2011 for Facebook's feed area, it was first publicly
published in May 2013.

The most common website architecture today is MVC (model view controller). React is the view

14



in the MVC design, whereas Flux or Redux is the architecture.

A React]S application is made up of numerous components, each being responsible for
generating a reusable piece of HTML code. Components are the foundation of all React
programs. Complex applications can be developed using simple building blocks by nesting these
components with other components. React]S interconnects the DOM-based technique for
populating data in the HTML DOM. Because the virtual DOM alters specific DOM components
rather than refreshing the full DOM, it is fast.

To create a React app, we create React components that correspond to various aspects. The
application structure is made up of these components, which are arranged into higher-level
components. Consider a form containing the required fields, labels, and buttons, among other
things. Each form component can be created as a React element, which we then combine to build

the form component. The form elements would describe the structure and parts of the form.

React]JS' major purpose is to construct a User Interface that aids program performance. It makes
use of a virtual DOM (JavaScript objects), that speeds up the app. In JavaScript, the virtual
DOM is quicker than the traditional DOM. React]S can also be used on server and client sides,
as well as with other frameworks. Component and data structures are used to frame and make

app maintenance easier.

Js indexjs % e Browser

ImPOIt React from (& hitps:/14w306my59.csb.app/

import ReactDOM from

function App() {
return

}

ReactDOM.xrendexr(<App />, document.getElementById(

Fig 7. An example of a React]JS application
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3.5.1 Features of ReactJs

Features STMPLICITY
(2] of
COMPONENTS ReactlS
° VIRTUAL DOM

ONE-WAY
DATA BINDING

Fig 8. Features of React]S

React]S is quickly becoming the most popular JavaScript framework among web developers. It

is an important part of the front-end ecology. The following are some of ReactJS' key features:

e JSX

JavaScript XML is abbreviated as JSX. It's a syntax extension for JavaScript. React]S uses an
XML or HTML-like syntax. This syntax is converted into React Framework JavaScript calls. It
enhances ES6 to allow HTML-like text and JavaScript react code to coexist. It is not required

to utilize JSX, however, it is strongly recommended in ReactJS.

e Components
Components are at the heart of React]JS. A ReactJS application consists of several components,
each with its logic and controls. These components are reusable, which makes it easier to keep
the code clean while working on larger projects.

e One-way Data Binding

React]S is designed to handle one-way data binding or unidirectional data flow. One-way
16



data-binding allows you to have more control over your application. If the data flow occurs
oppositely, additional characteristics are required. Because components are designed to be
immutable, and the data they contain cannot be modified, this is the case. Flux is a pattern that
aids in data unidirectionality. This increases efficiency by making the application more

versatile.

Virtual DOM

The original DOM object is represented by a virtual DOM object. It functions similarly to a
one-way data binding. The complete Ul is re-rendered in virtual DOM representation whenever
any changes are made to the web application. Then it compares the differences between the old
and new DOM representations. After that, the true DOM will only update the things that have

changed. This speeds up the application and eliminates memory waste.

Simplicity

React]S makes use of a JSX file, which makes the program easy to code and comprehend. We
already know that React]S is a component-based solution that allows you to reuse code as

needed. This makes it easy to use and understand.

Performance

The speed of React]S is well-known. This distinguishes it from other frameworks currently
available. This is due to the fact that it manages a virtual DOM. The Document Object Model
(DOM) is a cross-platform computer programming API for HTML, XML, and XHTML. The
DOM is purely memory-based. As a result, we didn't even write directly to the DOM while
creating a component. Instead, we'll create virtual components that will be converted into the

DOM, resulting in smoother and faster performance.

3.6 Node.js

Node.js is an open-source and cross-platform JavaScript runtime environment. It is a commonly
used tool for almost any task. Node.js runs the V8 JavaScript engine, which is at the core of

Google Chrome, outside of the browser. As a consequence, Node.js is lightning quick.
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Node.js software runs in a single operation rather than creating a new process for each request.
The standard library of Node.js offers a set of asynchronous I/O semantics that prohibit
JavaScript code from stopping, and modules in Node.js are frequently built using non-blocking

paradigms, thus blocking behavior is an exception to the general rule.

When Node.js performs an I/O operation, such as receiving from the connection, entering a
database, or entering the filesystem, instead of suspending the process and spending CPU cycles
awaiting a response, Node.js will begin the activities as soon as the response is received. This
allows Node.js to handle hundreds of concurrent connections without incurring the cost of thread

concurrency control, which may be a major source of mistakes.

Node.js has a significant benefit since billions of frontend programmers who develop JavaScript
for the internet can now generate server-side code in combination with client applications
without needing to learn another language. You shouldn't have to rely on all of our users'
browsers to upgrade to use the new ECMAScript standards in Node.js because you can choose
ECMAScript version use by updating the Node.js edition, and you can additionally facilitate

certain experimental features by running Node.js with flags.

3.7 Jira Software

Jira Software Cloud helps teams of all types manage work, in whatever flavor of agile works
best. Jira embraces the real agile philosophy by giving you a simple platform that is also highly
customizable so that you can implement the process and elements that work best for your
case/project and with a rich out-of-the-box feature set that represents elements of multiple agile

project management techniques.
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Roadmaps

Track the big picture,
communicate plans, and ensure
your roadmap connects to your
team's work.

Agile boards

Help your team ship incredible
things with boards, from Scrum
to Kanban, built to fit your agile
framework.

Workflow engine

Get started quickly with
predefined workflows or design

your own.

Track the big picture,
communicate plans, and ensure
your roadmap connects to your
team's work.

Agile boards

Help your team ship incredible
things with boards, from Scrum
to Kanban, built to fit your agile
framework.

Workflow engine

Get started quickly with
predefined workflows or design
your own.

DevOps metrics

Bring information from your

g
m
|

o O

Figure 11: Jira - Agile Boards
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Track the big picture,
communicate plans, and ensure
your roadmap connects to your
team's work.

Agile boards

Help your team ship incredible
things with boards, from Scrum
to Kanban, built to fit your agile

framework.

Workflow engine

Get started quickly with
predefined workflows or design

your own.

DevOps metrics

Bring information from your
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predefined workflows or design
your own.
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get visibility into your software
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Chapter 04: LIVE PROJECT
4.1 Description

The major task of the project is to Collection and CDL team comments/Feedback should be
accessible to Credit Team. I mainly have to create three internal dashboards for the company.

Which were Cdl dashboard, Collection Dashboard, and Credit dashboard Changes.

Add precredit feedback for case_id

Agent name:  Neeraj Date:  11/03/2022

The customer is...

Fig 14. Cdl Dashboard edit box
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SANJIVANI RAYA DEVRASE - 599915795

AGENT DETAILS Select Phone Number - CALL CUSTOMER

User Profile

2 PERSONAL DETAILS

Pre Credit Feedback For Customer ADD FEEDBACK
B PROFESSIONAL DETAILS

() FINANCIAL DETAILS

K Kvc DETAILS Date Author Comment
B ADDITIONAL DOCUMENTS 11/03/2022 Neeraj Not responding
B AADHAAR DETAILS

2 EQUIFAX BUREAU DETAILS

B LOAN APPLICATION DETAILS

;) UNDERWRITER REMARKS

¥ APPROVAL DETAILS

& EMI DETAILS

J RECORDINGS

@ CASHFREE DETAILS
[) PRE CREDIT FEEDBACK
-]

LOAN SOURCE

Fig 13. Cdl Dashboard

4.2 Features of the dashboard

Feature 1: In the Pre-Credit Feedback tab, Agents can write comments about customers by
pressing the “Add Feedback” button. (Screen 1)

Feature 2: It will be saved by date and agent name. (Screen 2)

Feature 3: Agents can write multiple comments.

Feature 4: very same comments will be visible on Credit Dashboard as well.

4.3 Collection dashboard
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Add Comment - 100555856

(~ *Disposition Codes.

Shifted

[~ *Custemer Behaviour

GOOD

*Comments

Test commend

Figure 15: collection dashboard - edit box

Feature 1: Agents can write comments about customers. (present CDL design is to remain the
same). (Screen 1)

Feature 2: Agents will fill the category (Drop-down). (Screen 1)

Feature 3: It will be saved by date and agent name.

Feature 4: Agents can write multiple comments.

Feature 5: very same comments will be visible on Credit Dashboard.

Snsnw lejeej - 100555856

AGENT DETAILS ‘ Select Phone Number - ] CALL CUSTOMER

Collection Details Cc

2 PERSONAL DETAILS
Comments / Feedback ADD COMMENT

& PROFESSIONAL DETAILS

i FINANCIAL DETAILS

S No. Date Author Dispesition Codes. Behaviour Commen 't
B KYC DETAILS

11/03/2022 Neeraj Shifted GOOD Test comment
LOAN APPROVAL DETAILS

(]

D

TRANSACTION HISTORY

AMORTIZATION TABLE

OVERDUE DETAILS

FORECLOSURE DETAILS

RECORDINGS

COMMENTS

g« ® @R

Figure 16: collection dashboard
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4.4 Credit Dashboard Changes

Create Intel Page on Credit Dashboard and Integrating the Cdl dashboard and the collection
dashboard in a view only mode.
Feature 1: There is to be a separate tab,’Intel” for feedback and comments of CDL and

collection teams.

Feature 2: If there are any comments, a green dot will show up in the Intel tab.

Feature 3: In the Intel tab, credit officers can click on the feedback/comments and see the
details left by CDL/collection.

)UPE PERFIOS DOCs EQUIFAX KYC DETAILS CIBIL RULES PD CALLS ¢ INTEL

W

Comments / Notes

Collections Comments v

SAVE

CDL Comments n

IN_REVIEW X ~

Customer Intuition

DR ®HD

1o
030

Sanction Detail

Fa

fo

Figure 17: Intel dashboard
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QF =D

)

o
Qso

Fa

o

N\

DRNE ®D

o
(9

fo Wa

11/03/2022 Neeraj Shifted Good Test
08/03/2022 Abhinav Shifted Good Test
CDL Comments A
Date Author Comment
11/03/2022 Neeraj Not responding

Figure 18: Intel dashboard - reviews and comments

< DUPE PERFIOS DOCS EQUIFAX KYC DETAILS CIBIL RULES PD
Feedback for - case_id ®
Agent name: Neeraj Date: 11/03/2022
Disposition code:  Shifted Behaviour: Good
Comments:

The customer is not very responsive.

Figure 19: collection dialog box
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< DUPE PERFIOS DOCS EQUIFAX KYC DETAILS CIBIL RULES PD CALLS INTEL

A\ §

Feedback for - case_id ®

Agent name:  Neeraj Date: 11/03/2022

Comments:

CDL Comment ‘
The customer is not very responsive. istomer Intuit

DB ®HD

1o
(>3

Po Ba

Figure 20 - cdl dialog box

4.5 Code

The basic code of background.js is as follows.
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4.4.1 Cdl Dashboard

Collections.vue X

{nam

archTypeChoices™

searchText" placeholder

searchText yp i archLoans">Submit

cla
Choose Filte

-on:change etMonthList ()"

“month” :ite nonthList™ lab earable="

f feature/kyc-page® O Jira: Rana Vijay Sing ssue  § Bitbucket: Rana Vijay Singh: ®0A0 § ranaviaysingh @@ % Live Share  §
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import axios from
import { mapActions, mapState } from 'vuex

import LoadingProgress from nponents/loader.vue’

import Alert from '@/con Alert.vue’

import { formatString, daysBetween } from '../../utils/utilsHelpers

export default {
name: ‘Collections’
components:
Alert,
LoadingProgress

3
> data
3
mounted
.getYearList()
.fetchLoans()
.getPerfiosInstitutionslist()
-pagination.page = -numPage
)
computed:
...mapState(
perfiosInstitutionsList: state state.customerSupport.perfiosInstituionlist,
yearlist: state state.customerSupport.yearlist,
monthList: state state.customerSupport.monthList,
numPage: state state.customerSupport.page
15
headers () {
return .fields.map(field
return {
text: formatString(field.key),
sortable: field.sortable,
value: field.key,

align: ‘center

5
pages () {
if ( .pagination.rowsPerPage == .pagination.totalItems
return @

return Math.ceil(

.pagination.totalTtems / .pagination.rowsPerPage

4.4.2 Collection Dashboard

style="margin: 2rem"
style="width:58rem; background-color: #f&6f4f4"
class="align-table"
v-slot:default

v-for="detail in userDetails" :key="detail.key"
class="data-iterator"

class="mr-4">{{detail.key}}

{{ detail.value }}

:headers="headers"
:items="loans" hide-default-footer




style="background-color: #f6f4f4; margin-top:lrem"
v-slot:top
style="height: 2rem; background-color: #l6led4"

v-slot:body="{ items, headers }"
style="background-color: #f6f4fd"
v-for="item in items" :key="item.customerId" @click="navigate(item)"
v-for="header in headers” :key="header.value”: {{ item[header.value] }}

import { mapState } from ‘vuex'
import { formatString } from "@/utils/utilsHelpers’

export default {
name: 'CustomerlLoans’,
data () {
return
fields: [],
loans: [],
userDetails: []

i
mounted () {
.parseData
Iy
methods: {
parseData
.fields = [
| key: 'loanld’, sortable: 1,
| key: ‘applicationStatus’, sortable:
| key: 'startedOn’, sortable: 1,

‘amountApplied’, sortable:
‘approvalStatus', sortable:

loan of .customerLoans) {




computed: {
...mapState({
customerloans: state state. customerSupport.loanSearchResults

.fields.map(field
urn
text: formatString(field.key),
sortable: field.sortable,
value: field.key,
align: 'ce

scoped
.align-table {

background-color: ¥
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4.4.4 Intel Page

id="ap |;-"

id="inspire"

CDL Comments

v-slot:default

class="

Date

class
Author

class="'
Comment
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style="background-color: #f6f4f4"

v-for="feedback in feedbackHistory"
:key="feedback.id"
Aclick="showReadCd1CommentDialog(feedback.id)"

class="tableBorderRemove">{{ feedback.cdlDate }}

class="tableBorderRemove">{{ feedback.cdlAuthor }}

class="tableBorderRemove" v-if="feedback.feedbackComment !== 8& feedback.feedbackComment.length > 20">{{ f
class="tableBorderRemove” v-else>{{ feedback.feedbackComment}}

justify="center"

v-mode1="showCd1CommentDialog"
persistent
max-width="600px"

dark
color="primary"
class="fixed-bar"
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class="text-h5">Feedback For Case - {{loanId}}

style="float:right"

icon

dark
@click="showCd1lCommentDialog =

mdi-close

style="float:left">Name: {{cdlAuthor}}
Date: {{cdlDate}}
class="text-left"
cols="12"

outlined

readonly

aria-placeholder="the customer is..."
name="input-7-1"

:value="cdlFeedback”
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outlined

readonly

aria-placeholder="the customer is..."
name="input-7-1"

:value="cdlFeedback"

style="background-color: #f6fdf4"

Collections Comments

v-slot:default
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class="text-left tableBorderRemove"
Author

class="text-left tableBorderRemove"
Disposition Codes

class="text-left tableBorderRemove"
Behaviour

class="text-left tableBorderRemove"
Comments

style="background-color: #f6f4f4"

v-for="feedbackCollection in feedbackCollectionHistory"
:key="feedbackCollection.id"
@click="showReadCollectionCommentDialog(feedbackCollection.id)"

class="tableBorderRemove">{{ feedbackCollection.date }}

class="tableBorderRemove">{{ feedbackCollection.collectionAuthor }}

class="tableBorderRemove">{{ feedbackCollection.collectionObservation }}

class="tableBorderRemove">{{ feedbackCollection.customerBehaviour }}

class="tableBorderRemove" v-if="feedbackCollection.collectionFeedback.length > 20">{{ feedbackCollection.collect
class="tableBorderRemove" v-else>{{ feedbackCollection.collectionFeedback}}
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import { mapState } from 'vuex'

export default {
data () {
return

feedbackHistory: [],
feedbackCollectionHistory: []1,
showCd1lCommentDialog: »
showCollectionCommentDialog:
cdlAuthor: "',
cdlFeedback: "'
cdlDate: '°,
collectionDate: "',
collectionObservation: '°,

customerBehaviour: ,

collectionFeedback: »
collectionAuthor: '',
loanId: "',
feedbackCollections: [],

feedbackCustomerSupport: []

}s
mounted () {
.getData

}s

computed: {
.. .mapState({
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.. .mapState({
customer: state => state.credit.customer,
feedbacks: state => state.credit.feedbacks

ync getData
is.loanId = this.feedbacks[@].loanId
is.feedbackCollections = this.feedbacks[@].collectionsFeedbacks
is.feedbackCustomerSupport = this.feedbacks[@].csFeedback
is.showCollectionFeedbacks ()
.showCd1lFeedbacks()

commentSort (array
array.sort(function (a, b) {
return new Date(b.createdOn) - new Date(a.createdOn

1))

showReadCdlCommentDialog (index

1is.showCdlCommentDialog = true

is.cdlAuthor = this.feedbackHistory[index - 1].cdlAuthor
is.cdlFeedback = this.feedbackHistory[index - 1].feedbackComment
is.cdlDate = this.feedbackHistory[index - 1].cdlDate

L
Ll
L
r
I
[
I
[

(]
1
LIl
2
showCd1lFeedbacks
this.feedbackHistory = []
let i =1
his.collectionDate = this.feedbackCollectionHistory[index - 1].date
s.collectionObservation = this.feedbackCollectionHistory[index - 1].collectionObservation
s .customerBehaviour = this.feedbackCollectionHistory[index - 1].customerBehaviour
s.collectionFeedback = this.feedbackCollectionHistory[index - 1].collectionFeedback
his.collectionAuthor = this.feedbackCollectionHistory[index - 1].collectionAuthor

showCollectionFeedbacks

this.feedbackCollectionHistory = []

let 1 =1

this.commentSort(this.feedbackCollections)

if (this.feedbackCollections === null || this.feedbackCollections === undefined) { return }

for (const feedback of this.feedbackCollections) {

this.feedbackCollectionHistory.push(

id: i,
date: new Date(feedback.createdOn).tolLocaleDateString(),
collectionAuthor: feedback.userName,
collectionFeedback: feedback.collectionFeedback,
collectionObservation: feedback.collectionObservation,
userIdString: feedback.userId,
customerBehaviour: feedback.customerBehaviour

i+




4.5 Results

After building the cdl dashboard with edit and view comment feature and the collection dashboard
with view and edit review functionality. As a result Correct data was displayed on the intel page of the
credit dashboard, using v-dialog box in a view only mode.
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Chapter 05: CONCLUSION
5.1 Conclusion

In conclusion, this internship has become a wonderful and rewarding experience. I can say that
my stay with Florence Capital - A Fintech Company was quite beneficial to me. Needless to say,
the technical components of my work aren't perfect and, given enough time, could be improved.
As someone who had no prior experience with MERN stack development, I think the effort I
spent learning and understanding about was well spent, as it helped to construct a fully effective
web service. Two of the most significant lessons I've learned are time management and

self-motivation.

5.2 Mentor’s Review

He started training on React]S and Vue.js and within a month he started working on a live

project. He is a very talented, quick learner, and open to new skills and approaches.

% W,

,?u]osf—zozv_

Abhinav Kumar
Chief Technical Officer
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