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Note: All questions are compulsory. Marks are indicated against each questzon in square
brackets. i -

QI. Present the implications of the role search engmes 'mpa::' n“the marketing of any

organization, brand or product, (6 marks)
Q2. One of the more intangible aspects of SE@ tla j ;not: obvious to researchers — website
history. Explain its role in SEO ( 4 marks) B K

Q3. Graphical user interface (GUI) and’ human computer interface (HCI) are the key elements of

hlghllghf this approach in travel website & Insurance website (6

site usability. In light of thik

marks)

)

Q 4.Write short npt’c';_ls:t;m;?'( X3 Iﬁarks)

. Mulgichannel retailing
% _Order fulfillment (Logistics)




