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JAYPEE UNIVERSITY OF INFORMATION TECHNOLOGY, WAKNAGHAT
TEST -3 EXAMINATION- 2017

BTDD/ M.Tech I'V Semester
‘COURSE CODE: 14M1WBT334 MAX. MARKS: 35
COURSE NAME: QC Analysis and Management
COURSE CREDITS: 03 MAX. TIME: 2 HR
Note: All questions are compulsory. Carrying of mobile phone during examinations will be
treated as case of unfair means. éﬁ‘%
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a) What are quality control requirements for sterile products? %g
b) Distinguish clearly between quality of design and quality of confor ance
c) What are pareto diagram? When you adopt a pareto diagram i mg%& lmy con%%&l process?
d) Briefly explain about quality audit system. %
¢) Explain the elements of TQM.

Q3. Write short notes on followings. (Any Two) [3x2=6]
a} Cost of quality
b) Quality control requirement for productlon 0
¢) PDCA cycle

Q3. [3x3=9]

a) Explain the implementation of IS@»?%%?;_NOO quality systems. Explain the need for the
quality system in organizationi: é’*&x A

~ b) Explain the need, construc it s,__n

¢) A quality control inspedtor, althe

with 4 observatlonm chpl the volume of bottles filled. The data and the computed

sample mean 1d sample range R ounces are shown in the table. For given

n=4, 4, 50.73, 0, Dy = 2.28. Use this information to develop control limits of
three standrd deviations for the bottling operation.

&

t;gpphcatlon of control chart for variables.

Sample [i#1 2. ] 3 | 4 [5]6 7] 8 [ 10 0 2] B ia 15

Founcedt) 159 | 16 [ 15915916 [ 16 | 16 | 15.9| 16 | 158 16 | 16 | 15.8 | 15.9 | 16.1
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Constityct control chart for mean and for range and check whether the process is under control
or not in terms of centrality and comment on the state of the control.

Q4. What is 557 What are its benefits? Enumerate the steps in implementing the 5S in an
organization. (5]
Q5. Emphasize the need of quality functions deployment in service organization. Explain by
taking suitable examples. [5]




