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1. (COZ) Define personality, describe how it is measured, and exp ln th ]

determine an individual’s personality.

(7

2. (CO3)Discuss the four major forms of conflict in organizéﬁons‘* (5)

3. (CO3)Describe what happens in each stage of a group s development according to

*

Tuckman’s Five-stage model. What are the: Ieadersth 'l;eQulrements in each stage? (7)
4. Write short notes on: 4

a. MBTI(CO2)

b. Charismatic leaders}}iﬁf“

(Marks 2#3=6)

5. (CO4) Discuss culturé'f"diffei;ehces in job satisfaction and organizational commitment

&)

6. (COl) Deﬁne orgamzatlonal behaviour. Demonstrate the importance of interpersonal

skllls in the workplace 5




