
Recruiting Application Development 

on Salesforce dot com (SFDC) 
 

Project report submitted in fulfilment of the requirement for the 

degree of Bachelor of Technology 

in 

Computer Science and Engineering 

By 

Mayank Fulera (161327) 

 
Under the guidance and supervision of  

Mr. Shibu Kalidashan 

 
to 

 

                               
 

Department of Computer Science & Engineering and Information 

Technology 

 

Jaypee University of Information Technology Waknaghat,  

Solan-173234, Himachal Pradesh 



 

 

Candidate’s Declaration 

 
 
I hereby declare that the work presented in this report entitled “Recruitment Application 

Development on Salesforce.com (SFDC)” in partial fulfilment of the requirements for the award of 

the degree of Bachelor of Technology in Computer Science and Engineering submitted in the 

department of Computer Science & Engineering and Information Technology, Jaypee University of 

Information Technology, Waknaghat is an authentic record of my own work carried out over a period 

from August 2018 to May 2019 under the supervision of Mr. Shibu Kalidashan (SFDC Trainer at 

Cognizant, Associate Manager - Accenture). 

The matter embodied in the report has not been submitted for the award of any other degree or diploma. 

 

 

 

 

 

Mayank Fulera,  

161327 

 
This is to certify that the above statement made by the candidate is true to the best of my knowledge. 

 

 

 

 
Mr. Shibu Kalidashan 

SFDC Trainer at Cognizant & 

Associate Manager - Accenture 

Dated: 26th May, 2020

Stamp



ii 

 

 

                                        ACKNOWLEDGEMENT 

 
It is my pleasure to be indebted to various people, who directly or indirectly contributed in 

the development of this work and who influenced my thinking, behavior, and acts during the 

project of this training. 

I express my sincere gratitude to Jaypee University of Information Technology, Solan, 

worthy Principal for providing me an opportunity of campus placement and to undergo 

summer training at Cognizant, Pune. 

I am thankful to Mr. Shibu Kalidasahan for his guidance, support, cooperation, and motivation 

provided to me during the training for constant inspiration, presence and blessings.  

I also extend my sincere appreciation to Ms. Apeksha who provided his valuable suggestions 

and precious time in accomplishing my project report.  

Lastly, I would like to thank the almighty and my parents for their moral support and my friends 

with whom I shared my day-to-day experience and received lots of suggestions that improved my 

quality of work.



iii 

 

\ 

 

Table of Content 

Chapter 1 - INTRODUCTION 1 

1.1 Introduction 1 

1.2 Objective 1 

1.3 Problem Statement 1 

1.4 Methodology 2 

1.5 Features                                                                                                          2 

Chapter 2 - LITERATURE SURVEY 4 

2.1 Literature Review and Survey 4 

Chapter 3 - SYSTEM DEVELOPMENT 6 

3.1 System Requirement Analysis 6 

3.2 Information Gathering 6 

3.3 System Feasibility 

3.3.1         Economical 6 

3.3.2         Technical   6 

3.3.3            Behavioral 7 

3.4 Platform Specifications 8 

3.4.1          Human Resource 8 

3.5                Hardware and Software Requirement Specifications                                 8 

3.6                Constraints                                                                                                  8 

      3.6.1              Reliability Requirements                                                                     8 

3.7                 System Analysis                                                                                        9 

       3.7.1              Use Case Diagram                                                                              9 

       3.7.2              Sequence Diagram                                                                             11 

              3.7.2.1              HR Sequence Diagram                                                             11 

       3.7.3               Activity Diagram                                                                               13 

       3.7.4               Class Diagram                                                                                    21 

3.8                   Design                                                                                                      22 

       3.8.1                Architectural Design                                                                         22   

       3.8.2                Architectural Context Diagram                                                         22   



iv 

 

\ 

3.9             Interface Design                                                                                           23 

        3.9.1          Introduction                                                                                          23 

        3.9.2          Register at Salesforce                                                                           24 

        3.9.3          Login to Salesforce                                                                               25 

        3.9.4          Home Page                                                                                           26 

        3.9.5          Tab Description                                                                                    27 

                  A.         Written                                                                                             27 

                  B.          Technical Interview                                                                        28 

                  C.          HR Interview                                                                                  29 

                  D.          Positions                                                                                         30 

                  E.           Candidates                                                                                     31 

                  F.           Job Application                                                                              33 

                  G.          Logout                                                                                            34 

3.10            Database Design                                                                                          35 

          3.10.1       Force.com Database                                                                             35 

          3.10.2       Features of Force.com Database                                                          35 

          3.10.3       Database Design in Recruitment Application                                      36 

                    A.         User Table                                                                                      36 

                    B.         Interview Table                                                                              37 

                    C.         Candidate Table                                                                             37 

                    D.         Position Table                                                                                38 

Chapter 4 – TESTING AND DEPLOYMENT 39 

4.1 Testing 39 

4.2 Types of Testing 40 

          4.2.1          Black Box                                                                                           40 

          4.2.2          White Box                                                                                           40 

          4.2.3          Grey Box                                                                                             40 

          4.2.4          Unit Testing                                                                                         40 

          4.2.5          Integration Testing                                                                               40 

          4.2.6          System Testing                                                                                     41 

          4.2.7          Acceptance Testing                                                                              41 

4.3             Test Cases                                                                                                       41 

4.4              Deployment                                                                                                   43 

 



v 

 

\ 

Chapter 5 – CONCLUSIONS 45 

5.1 Conclusion 45 

5.2 Future Scope 45 

5.3 Limitations 45 

 

 

REFERENCES                                                                                          46 

 

 



vi 

 

\ 

List of Abbreviations 
 
 

Abbreviation Explanation 

SFDC 

HTML 

Salesforce Dot Com 

Hyper Text Markup Language 

SOAP Simple Object Access Protocol 

OAuth Open Authorization 

REST Representational State Transfer 

CRUD Create Read Update Delete 

IT Information Technology 

HR Human Resource 

HaaS 

SaaS 

Hardware as a Service 

Software as a Service 

PaaS 

IaaS 

DBMS 

 

Platform as a Service 

Infrastructure as a Service 

Database Management System 

 

 



vii 

 

\ 

 

List of Figures 

Fig. 3.1 Use Case Diagram 10 

Fig. 3.2. HR Sequence Diagram 12 

Fig. 3.3. Login Activity Diagram 13 

Fig. 3.4. Registration Activity Diagram 14 

Fig. 3.5. Written Test Activity Diagram 15 

Fig. 3.6. Technical Interview Activity Diagram 16 

Fig. 3.7. HR Interview Activity Diagram 17 

Fig. 3.8. Candidate Activity Diagram 18 

Fig. 3.9. Job Application Activity Diagram 19 

Fig. 3.10. Position Activity Diagram 20 

Fig. 3.11. Class Diagram 21 

Fig. 3.12. Architectural Context Diagram 22 

Fig. 3.13. Registration Page 24 

Fig. 3.14. Login Page 25 

Fig. 3.15. Home Page                                                                                                     26 

Fig 3.16. New Written Test                                                                                            27 

Fig 3.17. New Technical Interview                                                                                28 

Fig 3.18. Details of Student                                                                                            28 

Fig 3.19. New HR Interview                                                                                          29 

Fig. 3.20. Details of Candidate 29 

Fig. 3.21. New Positions 30 

Fig. 3.22. Positions 30 

Fig. 3.23. New Candidate 31 



vii
i 

 

\ 

Fig. 3.24. Candidate 32 

Fig. 3.25. Job Application 33 

Fig. 3.26. List of Job Application 33 

Fig. 3.27. Logout Interface 34 

Fig. 3.28. Interview Table 37 

Fig. 3.29. Candidate Table 37 

Fig. 3.30. Position Table 38 

Fig. 4.1. Invalid Email Address 42 

Fig. 4.2. Error Message Duplicate Data 42 

 

List of Tables 

Table. 4.1. Test Cases 41 

 



ix 

 

\ 

ABSTRACT 

This project Recruitment Application is a system in which HR can automate the hiring of human 

resources applicant can also register themselves online, view organization requirements and apply 

for the suitable job. Recruitment Application provides online help to the users all over the world. 

This kind of application plays an important role in simplifying the recruitment process. The system 

has facilities where prospective candidates can upload their CV’s and other academic achievements. 

Earlier recruitment was done manually and it was all at a time consuming work. Now it is all 

possible in a fraction of second. The system has been designed to do a whole lot more than just 

reduce paperwork. It can make a significant contribution to a company’s marketing and sales 

activities. Recruitment application make possible for managers to access information that is crucial 

to managing their staff, which they can use for human resources management, staffing and planning 

activities. The primary purpose to develop this system is to optimize the recruitment process for an 

organization. Besides, the qualified applicants could be sort by this application based on their 

qualifications and company requirements. 
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