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Note: All questions are Compulsory

1. [CO-1] Vehicles arrive at a toll booth at an average rate of 300 per hour. Aver i at the
toll booth is 10s per vehicle. If both arrivals and departures are exponentighsdi i
average number of vehicles in the system, average queue length, the av
average time a vehicle is in the system? [5]

2. [CO-4] a) What is Fishbone Chart? Describe with examples :
b) What are the steps of Pareto Analysis? Give an example hovgwi 1 m4 ghted Pareto Chart? [3]

c¢) Compare Performance-Related Operating Policie ed’Resource Policies. [2.5]
d) What is your suggestion for data collection? [2.5]%

e} Compare Calibration vs Verification vs Validati ic ex#mples. [4]
1) What is Turing test? [1] :

Use the Kolmogorov-Smirm
generated by the formula



